Wireless E9-1-1 Working Group

Minutes of Meeting of November 14, 2000

Participants: See attached list

1. Welcome and Introductions 

2. Approval of Agenda 

· The proposed agenda was approved with several new items being added under Other Business. 

3. Approval of Minutes of meeting of September 12, 2000

· The draft minutes were approved with without change.

4. Alberta Update 

· Chris Kellet noted that the trial has concluded.  It is his understanding that the trial report is being used by the Ontario Wireless E9-1-1 Trial team.  He offered that Richard, Henry and Chris are available to assist the Ontario team

· Chris committed to circulating a soft copy of the Alberta MOU to the Ontario team.  

· It is anticipated that TELUS would file a tariff for the Phase I Wireless E9-1-1 service sometime during Q4 2000.

· Chris noted that several representatives from the PSAP community would be appearing before the CRTC on December 12th, to provide the Commission with the “state of the union” concerning 9-1-1.  

5. Nova Scotia Update

 Gary Rhodenizer reported that cell site identification is working for Aliant Mobility in both Nova Scotia and PEI.  He anticipates that during 2001 a callback number trial should take place. This was scheduled for the year 2000, but resources have been occupied with work on the Nova Scotia Government’s call answer levy. 

 Gary also indicated that in late 2001 or 2002, Aliant could possibly begin experimenting with callback number and location technology.

 Lourdes Clancy indicated that Aliant has filed a tariff for its Nova Scotia Provincial 9-1-1 service.  The company is asking for an effective date of February 1, 2001, to line-up with the Government’s goal of introducing the call answer levy on February 1st.

 Lourdes also indicated that Aliant does not have a new signed contract for the provision of 9-1-1 services with the Nova Scotia Government, so the company is not proceeding with upgrades to the 9-1-1 platform until a new contract is signed by the Government.

6. Ontario Update

 Judy Broomfield advised that the next meeting of the Ontario Trial team is slated for December 11, 2000.  She noted that the documentation provided by the Alberta team has proved to be very useful.  Working group participants can track the progress of the Ontario team from the CWTA website.

7. NENA Canada Update

 No new business 

8. CRTC Update

 David Meadows noted that several new TIFs were introduced at the CISC ESWG. 

 Dave indicated that the CRTC is very encouraged by the progress to date.

9. Other Business 

 Judy Tottman noted that for the existing wireless 9-1-1 line-side arrangements, she would be contacting wireless carriers as Bell Canada is in the process of getting several municipalities ready to join the provincial 9-1-1 platform for the first time. 

 Bernard Brabant explained that Bell Canada (and TELUS) intend to propose the use of the NXX 5-1-1 for use as ESRDs in Canada on a permanent basis. Bell intends to submit a contribution to the Canadian Steering Committee on Numbering (CSCN) in this regard.  It was agreed that this item should be added to the agenda of future working group meetings.

 Bernard also noted, for information, that the FCC is collecting information from wireless carriers regarding their choices for location technology. Bernard committed to forwarding the appropriate link to the FCC website.

 Judy Broomfield, on behalf of Canadian PSAPs, expressed concerns over the growing number of “phantom” 9-1-1 calls from wireless phones with an automatic 9-1-1 dialling capability.  She noted that Nextel in the US has indicated that their new phones will not have this feature.  Fraser Murch indicated that all of TELUS Mobility’s new phones would not have this feature activated.  He also indicted that notices have been sent to customers advising them to lock their keypads when storing phones.  Gary Rhodenizer suggested that it would take the entire North American carrier base to convince manufacturers to not make this feature available on their phones.  Janet Calder noted that the federal Attorney General, in 1997, liked the feature.  It was agreed that CWTA would look at this issue and provide a report at the next working group meeting. It was further agreed that this item would be added to the agenda of future working group meetings.
 Judy Broomfield note that she and Joel Thorp would be making a presentation to the Regional Emergency Telecommunications Conference in Toronto. Kathleen McCrea agreed to circulate a list of Industry Canada Regional Emergency Telecommunications officers.

10. Scheduling of Next meeting 

 The next conference call was scheduled for January 30, 2001 at 11a.m. eastern time [note this is now scheduled for February 15th]. 

David Farnes & Judy Broomfield

Approved February 15, 2001
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