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PRELIMINARY LIST OF ASSESSMENT FACTORS

FOR THE ALBERTA “TRIAL REPORT”

 

 

◊       Assessment of the viability of the technology and architecture used:
      validating the routing of Wireless Carrier 9-1-1 traffic to the proper PSAP using ESRD;

      validating the selective transfer of Wireless Carrier 9-1-1 calls to the proper SPSAP using ESRD;

     validating the display of ESRD/cell site/sector information on call taker display terminal;
     validating the display of ESRD and callback number on call taker Meridian ACD (Automatic Call Distribution) set;
      Assess impact to carrier and PSAP personnel of keeping the location (cell site & sector) information up to date as patterns change, new cell sites/sectors are added, etc. & as feedback from PSAPs of problems in prediction of correct cell site & sector become evident.

 

◊       The Calgary PSAP will assess the success of the Trial as follows:
      Determine if the receipt of CBN and cell site/sector information has improved the ability to handle wireless calls [survey method];

      Determine if the receipt of cell site/sector data improves the efficiency of Call Takers when dealing with multiple calls for the same incident [survey method];

      Determine the utility of hanging wall chart maps for reference purposes [survey method];

      Determine if the timing, in terms of display of the ANI/ALI information to the call takers, is different than current wireline timing [survey method];

      Determine if the ANI/ALI display of information is acceptable [survey method];

      Identify any problems with the delivery of accurate cell site/sector information [sample analysis];

      Identify the operational and administrative impacts caused by the display of false CBN’s from unsubscribed callers;

      Identify instances where the CBN is utilized for investigative purposes (i.e. to identify or re-contact a caller);

      Identify instances where the CBN assisted in identifying nuisance or abusive callers;

      Identify instances where the RCER (Remote Call Event Record) printout is utilized for evidentiary purposes;
      Analysis of the effect on average total call duration (i.e. dialed digits to hang-up by the caller or primary/secondary PSAP) during the trial period [Comparison of TELUS Mobility and Clearnet pre-trial samples versus their measurements during the trial];
      Need to determine number of actual on-site visits/responses to wireless 911 calls that are made during trial due to availability of cell site/sector data where none would have been possible before which is an assessment of the impact of having map information to locate callers [number of responses].
