
Wireless E9-1-1 Working Group

Minutes of Meeting of April 24, 1998

Attendance: 
See attached list of participants

Location: 
Delta Bow Valley, Calgary

1. Approval of Agenda 

1.1. The agenda was approved with three items added under new business: 1) Wireless Resale 2) 9-1-1 Brochure and 3) Traffic congestion.

2. Approval of Minutes of Meeting of March 20, 1998

2.1. Richard Bzdega proposed several changes to the minutes. These changes were accepted and the minutes were approved modified.

3. Scope, Objectives and Plans for Wireless E9-1-1 Trial

3.1. Three presentations were made outlining some of the views of the Canadian telephone companies regarding the appropriate signalling approach and interconnection method to be used to facilitate the provision of improved 9-1-1 services by Wireless Service Providers (WSPs). The signalling approaches and interconnection arrangements discussed were those that could exist between a WSP and a telephone company’s existing E9-1-1 Emergency Service Network. Dave Anderson for Stentor, Richard Bzdega for TELUS and Murray Reid for MTS made the three presentations.

3.2. In the Stentor presentation (which was essentially an overview), it was stated that the existing wireline E9-1-1 networks must not be degraded by endeavours to provide features to WSPs for the provision of wireless E9-1-1. Stentor expressed the view that the Call Path Associated Signalling approach would not only degrade the integrity of the existing E9-1-1 network, but would also require a major network reworking in order to support a wireless E9-1-1 service that meets the Phase II requirements of the FCC.

3.3. The TELUS presentation consisted of a slide illustrating a possible call flow using the non-call path approach in Alberta. 

3.4. The third presentation, by MTS, outlined a possible call path approach in Manitoba.
3.5. Action: Richard Bzdega to expand upon the TELUS presentation in a written contribution to the Working Group. All others to prepare views regarding the call path and non-call path approaches for the next meeting.
4. Cost Recovery

4.1. Andre Audet raised the issue of wireless carriers and/or their subscribers contributing to the recovery of the costs of the PSAPs.

4.2. The existing PSAP/ILEC arrangements across the country were discussed as well as the emerging agreements between CLECs and PSAPs.

4.3. It was agreed that agreement on the cost recovery of municipal fees would be unlikely within the working group forum. Accordingly, it was agreed that the issue would not be added to future working group meeting agendas. PSAPs indicated that they would pursue this issue with the CRTC. It was understood that this would not dispute the activities of the working group.
5. Phones programmed to dial 9-1-1

5.1. Andre Audet identified that the MUC PSAP has been receiving numerous calls from wireless terminals that are pre-programmed with a one-button feature to call 9-1-1. Apparently the single button can be accidentally pressed activating a call to 9-1-1 (for example when the phone is placed in a briefcase).

5.2. It was noted that the PSAPs in other meetings of the working group had identified this issue.

5.3. CWTA reiterated that its members are working with manufactures and dealers to rectify the situation and avoid future occurrences.

Other Business

6. Wireless Resale 

6.1. Judy Broomfield question what impact wireless resale would have on wireless E9-1-1?

6.2. CWTA noted that the CRTC had not mandated wireless resale, however, some wireless carriers are open to resale arrangements.

6.3. It was thought that the issue of wireless resale is not of major concern at this time.

7. Traffic Congestion

7.1. Bernard Brabant noted that wireless 9-1-1 traffic congestion is an emerging issue in the United States.

7.2. It was agreed that traffic congestion would be examined as part of the solutions being developed for wireless E9-1-1 in Canada.

8. 9-1-1 Brochure

8.1. Bernard Brabant asked whether a 9-1-1 brochure for other (fixed) wireless services is planned.

8.2. CWTA indicated that the current brochure is aimed at the mobile market and that there are no current plans for additional brochures.

9. Dialling NPA plus 911

9.1. The group briefly discussed what would happen if a caller dialled NPA plus 9-1-1 in an effort to reach a PSAP in a particular jurisdiction. It was noted that such a call would not be completed as NPA plus 9-1-1 is not a dialable number.

10. Future Meetings

10.1. It was agreed that the next meeting would be held on June 12, 1998 in Winnipeg.

11. The meeting was adjourned at 2:30 p.m.

David Farnes
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Stentor
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Bell Canada
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Richard Bzdega
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Yes
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Industry Canada
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Bell Mobility
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Buce Herridge
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Chris Kellett
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MTS
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