Wireless E9-1-1 Working Group

Minutes of Meeting of February 19, 1999

Participants: See attached list

1.
Approval of Agenda 

· The proposed agenda was approved with the addition of 1 new item under other business. Mike Myette requested input regarding the handling of emergency calls from Mobile Satellite Monitoring Stations such as Protection One out of Dallas. 
2.
Approval of Minutes of meeting of November 24, 1998

· The minutes were approved with one minor change. It was agreed that draft minutes of meetings would first be circulated to the group for comment. After one week, the draft version (incorporating comments received) would be posted to the CWTA web page.

3.
Interim Report of Wireless E9-1-1 Working Group 

· The first draft of an interim report prepared by the Chairs regarding the group’s past activities and future goals was discussed. 

· Several modifications were suggested and the Chairs agreed to prepare a revised draft.

· It was agreed that the report should almost become a “living document” that would be updated periodically to reflect new developments.

4.
Update Regarding Nova Scotia Trial

· Mike Myette and Gary Rhodenizer provider an oral report. Gary committed to providing a written summary report for posting to the CWTA web page.

· The 3-month trial has been deemed a success with no troubles reported. The trial experienced relatively low call volumes of approximately 25 calls per week. MT&T Mobility undertook four network modifications during the trial period without any disruption to 9-1-1 service.

· As a result of the trial, several issues were identified that need to be addresses before any extension of the trial. The PSAP experience may hang-up calls, which illuminated the need for the call-back number to be provided. A larger test area is required to generate higher call volumes and to introduce PSAP border issues. The PSAP might also want to test digital mapping.

· MT&T Mobility was satisfied with the arrangements concerning liability, however cost recovery remains a significant issue.

· It is expected that MT&T will request CRTC approval of an extension to the trial. Watson Zan indicated that it would be Cantel’s preference that provision of the call-back number to the PSAP be considered part of the trial extension.

5.
Update Regarding Manitoba Trial

· As there was no representative from the City of Brandon present, an update was not presented.  

6.
Update Regarding Alberta

· Chris Kellet provided a report. 

· It was noted that the trial team held a fruitful meeting in Calgary on February 12th. The team received a detailed explanation of the existing 9-1-1-network configuration in Calgary. In addition, a new proposal was received by TELUS that has pre-empted consideration of other proposals received to date by other team members. A deadline of March 11 was established for replies concerning the TELUS proposal. The team also discussed the methodology for assigning ESRD.

· The team is considering undertaking a trial in an area in and around Calgary (north of the river to the mountain district of Rocky View – including Highway 2). This would provide a mix of urban and rural areas. The exact number of cell sites that would be involved remains to be determined. The team is targeting Q2 1999 for routing based upon ESRD and Q3 1999 for inclusion of the call-back number.

· The next team meeting is scheduled for March 26th in Calgary.

· The members of the trial team have agreed that each trial participant will recover its own costs.

7.
Presentation by XYPOINT

· Denise Anderson made a presentation to the group on behalf of XYPOINT. Topics covered included insights gained from wireless E9-1-1 deployment in the United States, an overview of XYPOINT’s wireless E9-1-1 service offering and how this offering might fit with Canadian E9-1-1 needs.

· Copies of the presentation are available on the CWTA web site.

8.
Status of Public Notice 98-25 Proceeding
· The current status of the P.N. 98-25 proceeding was discussed.

9.
Cut over of Municipalities to Provincial 9-1-1 Platform in Ontario

· It was noted that Peel recently migrated to the provincial platform in Ontario. Peel expressed concern to the Ontario 9-1-1 Advisory Board that Bell Mobility and Cantel were still routing calls to the 7-digit administrative number instead of 9-1-1 (i.e. through the provincial platform). The use of the administrative numbers prohibits Peel’s ability to transfer calls to secondary agencies and release the conversation.  

· Watson Zan expressed concern that wireless carriers were either not being informed of when municipalities are migrating to the provincial platform or that they are not receiving sufficient advance warning of the changes. Judy Tottman confirmed that all 4 wireless carriers were in attendance at a meeting arranged by Bell Canada regarding the move by Peel. Moreover, she indicated that Bell Canada usually writes letters to other carriers on behalf of the municipalities indicating when upcoming changes are scheduled. It was also noted that a one-year planning horizon for future cutovers is provided as part of the CISC process and can obtained from the CRTC web page.

· Ian MacLeod indicated that there continue to be situations where wireless 9-1-1 traffic is routed to the OPP in areas where there is no local PSAP.

· It was agreed that better communications is required in these situations and that members of the working group would inform each other of any communications breakdown.

10.
Other Business

· Mike Myette tabled the issue of various service providers that are seeking administrative numbers for all Canadian PSAPs. These service providers typically offer some service bureau approach for clients requiring emergency assistance and use the administrative numbers as a means for contacting emergency agencies. The PSAP members of the working group agreed to keep each other informed regarding this issue and the working group might be requested to develop a position regarding this issue.

11.
The meeting was adjourned at approximately 4:00. The next face to face meeting is scheduled for May 31, 1999 in Vancouver. A conference call is also scheduled for April 12 at 11 a.m. Toronto time.
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