DRAFT


CWTA/PSAP E9-1-1 Working Group

Minutes of Meeting of July 29, 1997

Attendance:
See attached list of participants

Location: 
Radisson Hotel Toronto

1. Opening Remarks

1.1. David Farnes on behalf of CWTA thanked everyone for attending and indicated that there was a good representation from all interested parties at the meeting.

1.2. Derek Denson indicated that he was pleased to see a good representation from the wireless industry.  He expressed the view that it is important for representatives from the CRTC and Industry Canada participate at these meetings.  He suggested that their intervention might be required concerning what will likely be the most controversial issue, that of costs and cost recovery.

1.3. Parties agreed that it is important to ensure that good regional representation is at the working group meetings.

2. Selection of Co-Chairs of the Working Group

2.1. It was noted that CWTA had nominated David Farnes to co-chair the working group.

2.2. Derek Denson nominated Judy Broomfield to co-chair the working group on behalf of the PSAPs.  He noted that Judy would be a spokesperson for Canadian PSAPs, but she could not make decisions for them.

2.3. It was agreed that David and Judy would be co-chairs of the working group.

3. Mandate of the Working Group

3.1. Preliminary agreement was reached concerning the mandate of the Committee.  The draft mandate reads as follows:

The CWTA/PSAP E9-1-1 Working Group will examine the migration of E9-1-1 service in a wireless environment to give it the equivalent capabilities of wireline E9-1-1 in locations where a PSAP is capable of receiving the information.  The working group will identify, evaluate and prepare options for the migration of wireless E9-1-1 service in accordance with the priorities the working group identifies.

3.2. It was agreed that it would be premature in advance of September’s round-table discussion for the working group to establish a timeframe for its report.

3.3. It was agreed that CWTA would create a page on its web site for the posting of information related to the working group’s activities.

4. Development of Priorities, Tasks and Procedures

4.1. Judy Broomfield provided a preliminary task list that was prepared by the 

Ontario 9-1-1 Advisory Board.

4.2. The following tasks were identified:

1) Delivery of 10-digit call-back number

2) Delivery of cell site location

3) Delivery of caller’s location

4) Development of data standards

5) PSAP to PSAP voice and data call transfer

6) Cost Recovery Solutions

7) Delivery of calls from Mobile Satellite Services

8) Delivery of Calls from LMCS Services

4.3. It was suggested that tasks 1) and 2) should be considered as the first priority as it was unclear whether the provision of the 10-digit call-back number without cell-site location information would allow calls to be routed correctly.

4.4. It was suggested that task 4) must be considered in conjunction with tasks 1), 2) and 3).  It was also agreed that accurate call routing must be considered with these tasks).

4.5. It was agreed that task sheets should be developed for each of the tasks.  The task sheets should identify the task (objective), the task’s priority, issues related to completing the task, parties that would be involved or impacted and provide for suggested solutions.

5. Work plan and Future Meetings

5.1. It was agreed that there is no need for another meeting of the working group in advance of the September roundtable discussion (although a conference call may be arranged if necessary).

5.2. It was noted that parties participating in the roundtable would have an opportunity to review and comment on the working group’s activities.

5.3. It was agreed that Judy and Dave will prepare a presentation based upon this meeting of the working group, the task sheets and any additional documents or contributions flowing from this meeting.

6. Discussion of September 9-1-1 Round-table and Workshop

6.1. Dave briefed the working group on the plans for the two meetings.

6.2. It was agreed that the agenda for the roundtable discussion should include the following items: I) Developments in the United States; II) Report of the working group; III) Refinement of Priorities; and IV) Work plan and future meetings.

7. Review of Customer Education Brochure

7.1. CWTA provided a draft brochure.

7.2. It was agreed that PSAPs would forward suggested wording for the documents regarding when to use 9-1-1.

8. The meeting was adjourned at 2 p.m.

David Farnes

September 16, 1997

