June 17th Round-Table Discussion: 
Wireless 9-1-1 Service Summary of Discussion 
Date: June 17, 1997 
Location: Airport Hilton Hotel, Toronto 

1. Roger Poirier opened the discussion with a brief overview of the agenda. His opening remarks included an explanation of what CWTA is, why the Association created a 9-1-1 Committee and the current status of 9-1-1 service in Canada. Mr. Poirier noted that all organizations represented at the round-table share a common goal of improved public safety. He emphasized that the wireless industry is anxious to build upon its excellent record in the area of public safety. 

2. Javan Erfanian provided an overview of recent activity in the United States including the definition and scope of E9-1-1 service, the FCC's Order, technology and standards development, service trials and other issues, that have occurred since the ruling by the FCC. During the discussion of developments in the United States, the following points were emphasized: 

· Watson Zan suggested that, for carriers in the United States, the timeframes associated with the FCC's Phase I are not as critical an issue as the Phase II timeframes. Phase II will prove to be more challenging and appears to be very costly. 

· Henry Patram noted that cellular 911 calls are today a significant problem for PSAPs and therefore the timeframes in the FCC Order are too long. 

· Ian McLeod argued that cellular carriers do not offer a basic 9-1-1 service, noting that wireline carriers typically provide the callback number with a basic 9-1-1 service. 

· Walt Solo explained why it is important to be able to call back a customer and noted that it is relatively more important with a wireless customer because of the likelihood of a call being dropped or the conversation being interrupted because of weak signals. 

· Mr. Patram stated that he agrees with the wireless industry that wireless technology saves lives, but this technology also creates new difficulties. · Mr. McLeod explained how important location information from a wireless phone is - it gives emergency services some idea where they should go. He argued that in an urban setting, the FCC's accuracy requirement of 125 meters is still a large area. 

· Mr. Zan raised the issue of 3 phases in Canada - the first being the provision of a callback number and the second two phases corresponding to the requirements in the FCC Order. 

· Mike Voigt indicated that the Coast Guard would like to obtain in the interim cell site information. 

· Mr. Patram indicated that PSAPs are willing to work with wireless carriers and that the roundtable discussion is a good start. He expressed concern, however, over the possibility of multiple wireless solutions. 

· Representatives from the wireless industry explained that one of the reasons that a CWTA 9-1-1 committee was created is to determine if a common wireless approach can be adopted. 

· Dennis Béland asked if the PSAPs have a view as to what form the FCC's Phase I location information should be presented (i.e. the address of the cell site vs. a pop-up map that would show the coverage area of a cell site). 

· Mr. Patram suggested that the caller's phone number is the PSAPs first priority, then the cell site and over time more accurate location information. Mr. Solo agreed that the first issue is the phone number. He suggested that cell site information should be X and Y coordinates that an emergency agency could convert to appear on their individual mapping systems. Judy Broomfield suggested that it would be good to validate X and Y coordinates against a street address range. 

· Mr. Patram asked for an explanation of the mandate of CWTA's 9-1-1 committee. Don Woodford explained that the Association's committee was created to facilitate the individual carriers coming together to work together on enhancing 9-1-1. The committee was created as an internal committee to allow the Industry to "do its homework". The committee is now reaching out to other interested parties for partners, in particular PSAPs and Stentor, as it is quite clear that the wireless industry cannot make these enhancements on its own. 

· Mr. Poirier asked for Stentor's views on developments in the United States. John Knight indicated that Stentor is monitoring the U. S. situation, but has no position to offer at this time. 

· Mr. Béland asked whether there is a forum for the exchange or sharing of 9-1-1 service information between Stentor and carriers in the U.S. Judy Tottman explained that there is not really any specific forum. She noted that information could be shared through NENA or APCO. 

· Mr. McLeod noted that standards are a key from the PSAP point of view. Ms. Broomfield argued that the standards must also meet the needs of smaller municipalities. 

3. David Farnes provided a status report regarding activities of the Canadian wireless industry. During the discussion that followed Mr. Farnes' presentation the following points were raised: 

· Mr. Zan emphasized the need for PSAPs and wireless carriers to work together as a team. 

· Ms. Broomfield asked whether mobile satellite and LMCS carriers are members of CWTA and part of the Association's 9-1-1 activities. Mr. Poirier indicated that the Association's members include mobile satellite and LMCS carriers. He noted the differences between fixed and mobile wireless carriers. 

· Mr. Poirier questioned whether there is a national PSAP organization. Mr. Patram said the closest would be APCO Canada. Ms. Tottman noted that 9-1-1 service is more consistent across Canada than it is across the United States. 

· A general understanding was reached that provision of a callback number should be the first priority with basic location information being the second priority with more precise location information being provided over time. 

· Mr. Farnes noted that the current 9-1-1 interconnection arrangement between wireless and wireline carriers is based upon line-side connections to the Stentor 9-1-1 tandem and MF signaling. This arrangement cannot pass the 10-digit callback number from the wireless carrier to the PSAP. Mr. Farnes asked Mr. Knight what, in Stentor's view, needs to be done in order for a wireless caller's 10-digit callback number to be routed to the PSAP? 

· Mr. Knight indicated that he could not commit resources without first checking with the owners of Stentor. He did indicate however, that he thought Stentor would be interested in participating. 

4. Mr. Béland provided an overview of the issues related to Costs and Cost Recovery. During the discussion of costs and cost recovery, the following points were emphasized: · Mr. Patram noted that wireline subscribers in Alberta pay 2 charges, one of which goes to TELUS for operation of the 9-1-1 platform and the other to the PSAPs. He questioned whether it is fair that wireline subscribers pay and wireless subscribers don't. It was noted that in Manitoba the PSAP operations are paid by municipalities and that Quebec has a similar arrangement to that of Alberta. 

· André Audet noted that in Montreal 9-1-1 calls from wireless phones account for 10 percent of total calls and the wireless calls take more of the operator's time. Other percentages noted included Vancouver 22% and Toronto 10% to 15%. 

· It was noted that several states in the U.S. have imposed user fees or similar charges on 9-1-1 calls from wireless carriers. It was also noted that Canadian wireless carriers do not bill their customers' airtime for calls placed to 9-1-1. 

5. Don Woodford presented CWTA's thoughts regarding consumer awareness of what to do when placing calls from a wireless phone and he proposed that a customer education brochure co-sponsored by CWTA and PSAPs be developed. During the discussion that followed Mr. Woodford's presentation the following points were raised: 

· Mr. McLeod suggested that any education program be repeated more than once. 

· The issue of * numbers (e.g. *OPP) was discussed. It was agreed that material regarding the use of 9-1-1 should not include discussion of other numbers. 

· Ms. Broomfield suggested that consideration be given to developing brochures in languages other than English and French. 

· Art Sawatzky suggested that governments should place mileage markers on major highways. Mileage markers would improve a 9-1-1 caller's ability to provide his or her location. 

· General agreement was reached that a customer awareness program should be commenced. It was agreed that CWTA or its members would fund the awareness program and PSAPs would "co-sponsor" awareness literature. 

6. Roger Poirier invited Carl Brandes (a consultant with the government of British Columbia in the area of 9-1-1), to explain what the government is planning. The points raised by Mr. Brandes' are summarized below: 

· Mr. Brandes indicated that the government of B. C. is planning to implement a province-wide E9-1-1 service by creating a 9-1-1 Commission. 

· As part of the implementation, the Province is planning to introduce legislation that may require subscribers to pay 62 cents per month for 9-1-1 service. Portions of this charge will go to BC TEL and the PSAPs. 

· The 9-1-1 Commission would contract some of the existing PSAPs to answer 9-1-1 calls, however, the Province expects to consolidate the number of PSAPs. The legislation would also eliminate the ability of municipalities to use revenue from property taxes to provide 9-1-1 service. 

· It is expected that a filing to the CRTC requesting approval of the will be forthcoming from their networks answered. 

7. David Farnes presented CWTA's views regarding the need to establish a joint CWTA/PSAP working group and he proposed dates for the next roundtable discussion and a 9-1-1 workshop. 

· There was general agreement that a working group could be formed. It was noted that PSAPs have limited resources available that might limit the ability of representatives from PSAPs to travel to meetings. 

· Possible volunteers from the PSAP community included Mr. Patram, Mr. Audet, Ms. Broomfield and Mr. McLeod. 

· It was agreed that Mr. Farnes would be one of the working group's Chairs and it was proposed that the PSAP organizations determine if they can agree on a Co-Chair from their side. 

· Finally, the proposed dates of September 23 and 24 for the next round-table discussion and a 9-1-1 workshop featuring technologies being developed were accepted. 

David Farnes August 15, 1997 

