Wireless E9-1-1 Working Group

Minutes of Meeting of March 20, 1998

Attendance: 
See attached list of participants

Location: 
Delta Bow Valley, Calgary

1. Approval of Agenda 

1.1. The agenda was approved with two items added under new business: 1) The handling of 9-1-1 calls that are received at the wrong PSAP (specifically Detroit instead of Windsor); and 2) Traffic congestion.

2. Approval of Minutes of Meeting of January 23, 1998

2.1. The minutes were approved with minor modifications.

3. Interconnection Arrangement – PSAP perspective

3.1. Representatives from individual PSAP/9-1-1 Associations provided their responses to a survey circulated by Judy Broomfield. The survey covered issues such as the routing of 9-1-1 calls from unregistered phones and the appropriate interconnection arrangements to be used in a trial of enhancements to wireless 9-1-1.

4. Feedback on Bell Quebec/Microcell Trial

4.1. Microcell provided a contribution outlining the results of the captive trial of using pANI to route 9-1-1 calls. Note that pANI in this context is now referred to as the Emergency Service Routing Digit (ESRD).

5. Status of FGC, FGD and CCS7

5.1. CWTA indicated that it continues to be of the view that it is possible to proceed immediately with the planning of a fully operational Canadian trial of a solution that is consistent with the Phase I requirements of the FCC. The Association indicated that it believes that NORTEL has developed the necessary software upgrades to meet the FCC’s April 1, 1998 deadline. As such there is little merit in planning a trial of the ESRD (pANI) option. 
1. TELUS indicated that the NORTEL upgrades referred to by CWTA will not yet work in TCI’s Provincial E9-1-1 System. NORTEL upgrades cannot be implemented in TCI territory at this time for the following reasons:
· Existing inter-tandem 9-1-1 trunks do not support the transmission of pANI (ESRD) and the Call Back Number (CBN), a requirement for Phase I ‘In Band” signalling.

· NORTEL’s upgrades require that CCS7 inter-tandem 9-1-1 trunking be used to support the transmission of ESRD and CBN between tandems. TELUS will not implement CCS7 inter-tandem 9-1-1 trunking at this time as; the CCS7 trunking does not support the 9-1-1 features called party hold and ringback; there is an no method by which to segregate wireless 9-1-1 calls and land-line 9-1-1 calls when transported over 9-1-1 inter-tandem trunks and PSAPs in Alberta have strongly indicated that the loss of called party hold and ringback is unacceptable.

· NORTEL does not support the use of MF feature group D signalling for inter-tandem 9-1-1 trunking.

· The wireless 9-1-1 feature set supports LTD connected PSAPs and line side connected PSAPs. Line side connected PSAPs are restricted to those that use Northern Telecom’s proprietary electronic business sets. LTD connected PSAPs in Alberta are not supported on TCI’s Provincial E9-1-1 network. As a result of these limitations only 2 agencies out of 30 that are connected to TCI’s provincial 9-1-1 network and are capable of receiving ANI/ALI data would be capable of receiving pANI and CBN as they do not support the inter-tandeming of 9-1-1 calls. As such, the ESRD could be used to determine where to route 9-1-1 calls, but the 10-digit ANI cannot be passed to the PSAP.

5.2. The PSAPs held varying views as to whether a trial of a solution equivalent to FCC Phase I should take place at this time. 

5.3. Mobility Canada questioned TELUS as to whether wireless carriers could deliver 9-1-1 calls directly to the 9-1-1 tandem using FGD or CCS7 protocols and have TELUS strip-off information that cannot be sent to the PSAPs. It was thought that this might eliminate unnecessary development work by wireless carriers for an ESRD trial.

5.4. Action: TELUS to determine whether FGD or CCS7 (between the WSP and the 9-1-1 tandem), can be used for an ESRD trial.
5.5. Further discussion took place regarding the evolution of the 9-1-1 networks, specifically as to whether the 9-1-1 tandems would be upgraded to support wireless E9-1-1 information. TELUS suggested that there are alternative methods to meet FCC Phase I requirements and that these methods may result in present development costs not being lost when implementing Phase II requirements, inclusion of location information. Bernard Brabant presented NENA information regarding Call path and Non-call path wireless  implementation along with associated impacts. It was suggested that CWTA should explore one of the options being discussed in the United States, namely, the use of a “black box” between the wireless switch and telephone company 9-1-1 tandem to separate the voice transmission and location data into two distinct paths that would be delivered to the tandem using two connections.
5.6. Action: CWTA to review the “black box” option.
6. Scope and Objectives of Trial 

6.1. This item was deferred pending a resolution of the preferred technical option (see item 6). It was noted however, that TELUS and the City of Calgary PSAP have agreed to participate in a trial using pANI using MF feature group C.

7. Update Regarding 9-1-1 Brochure

7.1. CWTA provided a printed final version of the brochure.

8. Plans for 9-1-1 Information Session on May 20

8.1. CWTA indicated that it is planning a 9-1-1 information session to be held in conjunction with its annual convention and trade show. The session, to be held on May 20, 1998, would feature a status report from the United States to be presented by Jeff Crollick.

9. Calls from Unregistered Handsets

9.1. This item was deferred. However, the Alberta 9-1-1 Advisory Association indicated that in its limited trial of receiving the callback number, situations arose where 9-1-1 calls were placed from unregistered (old) phones and the phone number displayed at the PSAP no longer belonged with the individual (terminal) placing the call. The phone numbers had actually been reassigned to new subscribers (terminals).

Other Business

10. Handling of 9-1-1 calls that are received at the wrong PSAP

10.1. The recent incident in Windsor was discussed. The PSAPs indicated that procedures are in place to deal with calls that are received at the wrong PSAP (including calls that cross the international border).

11. Traffic Congestion

11.1. It was noted that the congestion created at PSAPs because of the large volume of calls from wireless subscribers who are reporting one specific incident is becoming a significant issue in the United States.

12. Future Meetings

12.1. It was agreed that the next meeting would be held on April 24, 1998 in Calgary.

13. The meeting was adjourned at 3 p.m.

David Farnes
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Yes

Gary Sandell
Winnipeg Police Services


Art Sawatzky
City of Brandon
Yes

Walt Solo
Metro Ambulance


Edward Staniowski
911 Saskatchewan


Jim Stith
New Brunswick


Joel Thorp
Rogers Cantel
Yes

Judy Tottman
Bell Ontario
Yes

T.W. Wan
Rogers Cantel


Don Woodford
Mobility Canada


Watson Zan
Rogers Cantel


