Wireless E9-1-1 Working Group

1. Minutes of Meeting of November 10, 1997

Attendance:
See attached list of participants

2. Location: 
Carlton Place Hotel Toronto

3. Approval of Agenda
4. Judy Broomfield asked that a new item – test calls to 9-1-1 centers – be added to the agenda under Other Business. 

5. The agenda was approved with one additional item added under other business.

5.1. Approval of Minutes of Meeting of July 29, 1997

5.2. The minutes of the July 29, 1997 meeting were approved as drafted.

5.3. Feedback from Roundtable Discussion
5.4. Comments and suggestions from the roundtable group were reviewed.
5.5. Review of Current Routing of 9-1-1 Calls
5.6. Judy Tottman of Bell Canada provided a presentation regarding the history of the routing of 9-1-1 calls (based on the history in Ontario). 

5.7. Included in the presentation was an explanation of how to enhance the routing of wireless 9-1-1 calls by assigning psuedo-ANI (a fictitious number resembling a telephone number) to each wireless cell site (tower or sector), adding the pANI and address of the wireless cell site to the 9-1-1 databases and routing the calls over a trunk side interconnection between the wireless switch and the 9-1-1 tandems operated by Bell Canada. The pANI and cell site location or coverage area would then be used to route calls to the "correct" PSAP. The information could also be used for transferring calls to the "correct" secondary agency (for example Metro Toronto could use the location of the cell site to help determine whether a call should be transferred to Scarborough Fire or North York Fire). Finally, the information would also be displayed at the PSAP.

5.8. It was suggested that the pANI approach could be adopted in the operating territories of BCTel, TELUS, MT&T and both Bell Ontario and Bell Quebec. It was noted that a captive trial of this approach occurred between Bell and Microcell and MT&T plans to hold its own captive trial in 1998. It was also noted that this approach has been used in the United States.

5.9. It was also suggested that the adoption of pANI would be a necessary first step to routing a 10-digit wireless phone numbers to the appropriate PSAP using the Stentor Owner Companies’ 9-1-1 platforms.

5.10. Concerns were expressed by representatives of the PSAPs as to how they could use pANI information if it were displayed on the call-takers’ screens. Concerns were also expressed as to whether all participants in the working group have the same definition/understanding of what pANI is. 

5.11. It was agreed that it is the preliminary view of the working group that the pANI approach should be adopted. To this end it was agreed that the pANI approach should be further examined at the next meeting of the working group. In particular, the working group should examine definitions and standards of pANI, how the use of pANI fits within the long term goal of providing 10-digit callback numbers and location information and what steps are required to implement pANI (live trial, Stentor tariff, PSAP training etc.).
5.12. Review of Technical Options for Provision of 10-digit callback number
5.13. David Farnes presented CWTA’s contribution regarding options for the provision of a 10-digit callback number.

5.14. Bell Canada noted that the end office (CO) couldn’t be used to tandem through to the 9-1-1 tandem in order to provide the callback number. A direct connection to the 9-1-1 tandem is absolutely required. 

5.15. It was agreed that an upgrade to Feature Group D or CCS7 signaling is required in order to provide a callback number. It was also agreed that the working group should examine the differences between FGD and CCS7 at its next meeting.

5.16. Review of Customer Education Brochure

5.17. The proposed customer education brochure was finalized.

5.18. Test calls to 9-1-1 by Wireless Carriers

5.19. Judy Broomfield noted that the Metro Toronto 9-1-1 center received several unanticipated test calls from wireless carriers. Judy urged wireless carriers to work with the PSAPs to arrive at agreed upon timing for the tests; an appropriate notification period; a verification procedure to be used to ensure that sufficient downtime exists at the 9-1-1 center prior to commencing a test; and agreed upon script for the test calls.

5.20. Judy also requested that wireless carriers review their operations in order to determine whether “live” tests are absolutely required. Judy further requested wireless carriers examine methods of conducting off-line testing.

5.21. Work plan and Future Meetings

5.22. It was agreed that the next meeting will be held on January 23,1997 in Toronto.

5.23. It was agreed that the agenda for the next meeting would include a further discussion of the pANI approach and a comparison of FGD vs. CCS7.

6. The meeting was adjourned at 3:30 p.m.

David Farnes

March 8, 1998
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Dennis Beland
Microcell
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Bell Quebec
Yes

Bernard Brabant
Bell Canada
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Richard Bzdega
TELUS
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Industry Canada
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Yes

Janet A. Calder
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David Egilo
Industry Canada
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Bell Mobility
Yes
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Yes
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By phone
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Stentor
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Microcell
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Yes
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Winnipeg Police Services


Art Sawatzky
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Metro Ambulance
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