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ATX Technologies
· provides leading-edge telematics services for mobile applications

· automatic collision notification

· location-based emergency MayDay response

· location-based roadside assistance

· stolen vehicle tracking

· real-time traffic and rerouting information

· voice navigation

· remote-vehicle unlock

· concierge services

ATX Technologies

· established in 1994, privately-held
· Vodafone Plc one of largest shareholders 

· headquartered in Dallas, Texas

· operations based in 38,000 sq. ft. response centre serving 400,000 North American subscribers

· redundant call center capability
ATX Technologies

· 300 employees

· 150 Response Specialists

· APCO-trained

· multi-lingual

· handle 2,000 to 2,400 alerts daily

· 1% emergency services
· 7% navigation requests

· 92% customer care and information

ATX Technologies

· telematics industry innovator

· 1996 —1st in-vehicle telematics service

· Lincoln RESCU
· 1996 — 1st aftermarket telematics service

· On-Guard tracking unit

· 1999 — 1st wireless device telematics service

· Garmin NavTalk phone

· 2001 — 1st US-wide Real-Time Traffic reports

ATX Technologies

· provides location-based services to automakers representing ⅓ of US auto sales

· operate under names of automakers served

· Ford Lincoln — Lincoln RESCU
· DaimlerChrysler — Mercedes Tele Aid
· Jaguar — Jaguar Assist
· BMW — BMW Assist
ATX Technologies

· driver subscribes to service

· annual fee and usage charge

· provides personal and medical information

· assist automakers in building customer relationship to strengthen brands

· routine servicing reminders

· remote diagnosis of vehicle malfunctions

Telematics Role in Emergency Response

· provides emergency personnel with automatic notice accident has occurred and

· location 

· vehicle data

· driver data

· passengers

· fire or combustibles

· hazardous materials

Telematics Role in Emergency Response

· reduces emergency response time

· ensures right care dispatched

Telematics Role in Emergency Response

· ACN/MayDay Functions

· ACN alerts Response Centre anytime airbag deployed or emergency tensioning restraint in seat belt harness activated

· driver pushing SOS button alerts Response Centre

· cellular voice connection made between Response Specialist and driver

Telematics Role in Emergency Response

· ACN/MayDay Functions (cont)

· Specialist receives data on location, driver and vehicle through GPS technology

· uses ATX PSAP database to contact correct emergency response agency

· maintains contact with driver; can add 9-1-1 medical specialist to call line

· can notify injured driver’s key contacts
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Telematics Role in Emergency Response

· Sophisticated ACN and Other Valuable Services

· provide emergency responders additional, critical, real-time data by using in-vehicle sensors

· vehicle roll over

· severity of impact

· direction of impact

· number of impacts

· number of occupants

· fire

Telematics Role in Emergency Response

· Location-Based Roadside Assistance

· Response Specialist contacts towing service

· maintains contact with driver

Telematics Role in Emergency Response

· Stolen Vehicle Tracking

· security system signals Specialist who notifies owner

· reports theft to police and guides police to location

· Remote Door Unlock

· driver contacts Response Specialist

Telematics Role in Emergency Response

· Route Guidance Assistance

· provide quick and accurate direction to service stations, pharmacies, hospitals, ATM machines

· eliminates distracting in-vehicle navigation systems and printed maps

Telematics Role in Emergency Response

· Real-Time Traffic and Weather Alerts

· reduces stress and enhances safety by alerting drivers to traffic congestion, road construction, detours, adverse road conditions, deteriorating weather before they reach them

Telematics Role in Emergency Response

· Remote Diagnostics

· warns drivers of vehicle malfunctions

· helps find nearest repair centre

· alerts repair centre

· real-time maintenance

· tire pressure

ATX Technologies in Canada

· building relationships with key players

· federal and provincial governments

· Canadian Radio-television and Telecommunications Commission 

· Privacy Commissioner of Canada

· Royal Canadian Mounted Police

· Transport Canada

· provincial privacy commissioners

· provincial and municipal police forces

· provincial transportation departments

ATX Technologies in Canada

· building relationships with key players (cont)

· associations

· Association of Public-Safety Communications Officials International, Canada Chapter (APCO)

· Canadian Wireless and Telecommunications Association (CWTA)

· Intelligent Transportation Systems Association (ITS)

· National Emergency Number Association (NENA)

· Ontario Hospital Association

ATX Technologies in Canada

· ATX Privacy Policy

· subscribers must “opt in” for location service

· driver’s location or travel plan information limited to automaker

· driver’s data kept for only 3 days

· complements Canadian privacy law

ATX Technologies in Canada

· Driver Distraction

· verbal communication between driver and Response Specialist

· emphasis on emergency response, navigation and vehicle diagnosis

ATX Technologies in Canada

· Emergency Response

· ATX contributes to improving speed and efficiency

· 60% of potential 9-1-1 calls screened-out

· hospital emergency room protocol

· Intelligent Transportation Systems

· ATX contributes to reducing road congestion

ATX Subscribers Stories

· Speeding Manhattan Taxi

· “I didn’t realize it came on automatically.  I pressed the button when the accident happened.  They called 9-1-1; got the emergency services out here.  They even called back after half an hour when I was still trapped in the car to see if I needed any more help . . . to see if there was anyone else they could contact for me.”

ATX Subscribers Stories

· Martial Arts Master

· “I found Tele Aid more useful than my cell phone.  I knew exactly where the SOS button was, and I wasn’t able to get to my cell phone.”

ATX Subscribers Stories

· Talking to God

· “My wife was most impressed with the Tele Aid system when she was recently involved in an accident with the airbags deploying.  At first, she wasn’t sure who was talking to her; then she realized it was a Tele Aid representative.”
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