Wireless E9-1-1 Working Group

Minutes of Meeting of April 23, 2002 

Participants: See Attachment I.

1. Welcome and Introductions 

2. Approval of Agenda 

· The agenda was approved as drafted. 

3. Approval of Minutes of meeting of January 17th, 2002

· The minutes were approved. 

4. Ontario Update 

· All attendees were presented with a copy of the finalized version of the Ontario Wireless Enhanced 9-1-1 Trial Report courtesy of the OAB. 

· Participants were then provided with an overview of some of the technical and operational findings documented within this report as well as an opportunity to ask questions about the final results. 

· The CWTA agreed to post an electronic copy of this report on their web site.

· It was noted that since the conclusion of the trial, the Canadian Numbering Administration Consortium (CNAC) has assumed the role of administering the allocation of Emergency Service Routing Digits (ESRDs) for carriers. 

5. Alberta and BC Update

· Bell Mobility is in the process of looking to implement Enhance Wireless 9-1-1 (via the Telus tariff) in B.C. and Calgary between May 15th and June 15th, 2002. 

· Telus Mobility advised they would proceed with implementation of Enhanced Wireless once it has obtained liability protection from the CRTC.

6. Nova Scotia Update.

· Kathy Keizer advised they will have completed their conversion from the Rockwell to Nortel 9-1-1 switches by the end of May. There have been discussions about possibly doing another technical wireless trial in a larger geographic area for a two to three month time period after the Nortel conversion has been completed.
· Mike Myette indicated that the Government would like the trial to be expanded.  He would also encourage other carriers to direct route 9-1-1 calls to the PSAP once the new tandem switch has been installed.

7. NENA Canada Update

· Dick Wells indicated that a motion was before NENA to appoint a Canadian VP.
· Bernard Brabant informed everyone that NENA established a new technical group dealing with Wireless 9-1-1 Best Practices. 

8. CRTC Update

· Louis Lepage indicated that the Price Cap decision was two months behind and therefore impacted the Public Notice 2001-110 decision.  He also thanked Janet Calder for assuming the role of Chair of the Emergency Services Working Group.
9. Inadvertent 9-1-1 Calls 

· Judy Broomfield referred to one of the findings of the Ontario Trial where it was apparent that many subscribers, when called back, were not even aware their handset had dialed 9-1-1. This accounted for more than 30% of calls. 

· Discussions focused on potential industry initiatives to educate customers as well as retailers. Ideas included posters and/or public service announcements. 

11. Wireless 9-1-1 Call Congestion Control Sub-Committee
· Bernard Brabant noted that the sub-committee has not met.  He anticipated that a Canadian paper would be drafted before the next meeting.  Dennis Béland noted that call congestion control is much more complicated in a wireless world, than in the wired world.  Dennis further noted that the NENA paper is still not complete.
11. Other Business

· Bernard Brabant noted that he has provided a PSAP support document to all PSAPs in Ontario and Quebec.
12. Next meeting 

· It was agreed that the next meeting would be by conference call on Tuesday, September 10th, 11a.m. Eastern time. 

David Farnes & Judy Broomfield

Approved 10 September 2002
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	Yes
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	Bell Mobility
	Yes

	Peter Glen
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	Yes

	Brian Parker
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	Yes

	Howard Wheatley
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	Yes
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