Wireless E9-1-1 Working Group

Minutes of Meeting of February 15, 2001

Participants: See attached list

1. Welcome and Introductions 

2. Approval of Agenda 

· The proposed agenda was approved as drafted. 

3. Approval of Minutes of meeting of November 14, 2000

· The draft minutes were approved with changes.

4. Alberta Update 

· It was noted that the TELUS Tariff Notice received interim approval from the CRTC. Richard indicated that TELUS is awaiting wireless carriers. Chris indicated that he is working with PSAPs to get them ready (TELUS will also work with PSAPs). It is also anticipated that the PSAPs and TELUS will also get together in B.C. 

· Questions were raised as to why wireless is not moving forward right away. Dave Farnes noted that the TELUS tariff has not been given final approval. Dave Meadows indicated not expecting final approval to take too long – one issue outstanding is how to deal with 511 as an ESRD. Joel and Dennis both noted that carriers simply need to add this to the mix of network modifications and assign people.  

5. Nova Scotia Update

 There was nobody available on the call to provide a report. Action: Lourdes will ask Gary to provide an update to include in the minutes.
 Gary subsequently provided the following text.  A call back number trial has been scheduled for the Kentville area of Nova Scotia in the third week of May 2001.  Initial meetings being held with PSAP Management in New Brunswick on the implementation of cell site identification.  PEI PSAP management have activated a process where Cell phones that have launched an accidental speed dial call to 911 are transferred by the PSAP call taker to an announcement.        

6. Ontario Update

 Judy Broomfield noted that the non-disclosure document has been finalized. Also, the trial area that has been agreed to. The team is now working towards finalizing the MOU. Agreement has been reached on using 2 9-1-1 tandems in each region.

 A letter was submitted to the CRTC re use of 5-1-1. 

 The target date of the end of June has been established for starting the trial. Bernard indicated that Bell would be working towards filing a tariff at the end of the trial with a phased commercial rollout.

7. NENA Canada Update

 Action: Chris Kellet to check with Ron for update. Judy B. noted that an Ontario Chapter meeting is scheduled for Feb 26th in Newmarket. 

 Bernard noted that Ron issued a letter indicating that once Canada reaches membership of 300 it would get its own national charter. Bernard also noted the next technical conference is slated for March 11 to 14.

8. CRTC Update

 David Meadows indicated that the Ontario team should soon be receiving correspondence from CRTC regarding the use 511. 

9. Use of 511 as an ESRD

 Dave Farnes noted that a new TIF regarding 511 was accepted at the Canadian Steering Committee on Numbering (CSCN).

 Bernard indicated that Bell Canada would file a contribution on the issue.

10. 9-1-1 Hot Button Issue 

 Joel Thorp reported that CTIA has a handset certification program. Within the program there is a requirement that the 911 hot button be defaulted to the off position (this has been the case for the last 2 years). 

 A question was posed: Has there been any effort to have the feature removed all together? Joel noted that nothing is happening in the US on this front and it would be difficult for Canadian carriers on their own to have manufacturers eliminated the feature. To achieve this, pressure would have to be exerted in the US (presumably through NENA and CTIA). 

 Bernard raised the issue of the one button phone that dials only 911. It is our understanding that 911 calls from these devices would be completed. DF suggested that these handsets are not certified. Joel noted that these devices are illegal in PEI and Nova Scotia. Action: Kathleen will investigate whether these sets are certified by Industry Canada. 

 Judy B is aware that some retailers are programming the buttons – can something be done with the dealers? It was also noted that there are some programs designed to provide people with phones for dialling 9-1-1. Richard – what callback number will be assigned? Bernard indicated that this could be tested during the Ontario trial. NENA is also looking at the issue of phones that do not have callback numbers.

11. Other Business 

 Judy T. noted that Bell would be using the forms she circulated after our last meeting on a going forward basis to liase with wireless carriers when new municipalities are added to the Ontario Provincial 9-1-1 platform.

  Judy B. noted that the Toronto PSAP, during one snowstorm in February, recorded almost 50% of all 9-1-1 calls received were from wireless. A total of 1,372 within 24 hours.

 It was also suggested that the working group should plan a face-to-face meeting focused on Phase II that would involve vendors.

12. Scheduling of Next meeting 

 The next conference call is scheduled April 24th at 11 AM (Eastern).

David Farnes & Judy Broomfield

Approved May 8, 2001
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