Wireless E9-1-1 Working Group

Minutes of Meeting of January 17, 2002

Participants: See Attachment I.

1. Welcome and Introductions 

2. Approval of Agenda 

· The agenda was approved as drafted. 

3. Approval of Minutes of meeting of October 11, 2001

· The minutes were approved. 

4. Alberta and B.C. Update.

· Richard Bzdega indicated that nothing had changed from last month. 

· Chris Kellet noted that we are in the middle of CRTC proceeding, so he would not comment. 

· Janet Calder noted that the Greater Vancouver Regional PSAP has processed some 7 thousand 9-1-1 calls per month from Microcell. Total over 20 thousand since Microcell turned on its Phase I wireless 9-1-1 service.

· In response to a question about when the TELUS wireless 9-1-1 tariff might receive final approval, Louis LePage indicated that some issues raised by parties with regards to TELUS tariff notice are also addressed in PN 2001-110. Consequently, we expect timing for the final approval of TELUS' tariff to be linked to the CRTC's consideration of PN 2001-110.

· Louis Lepage asked whether there are any statistics on use of cell site or call back number? Janet Calder indicated that they use the cell site to route to downstream agencies, while the callback number is being used to verify unintentional calls. Judy Broomfield indicated that Toronto does try to call back when a suspected unintentional call is received and will follow-up further depending upon what the calltaker hears. Toronto is also looking at how the CAD system can automatically flag handsets. The group agreed that it would look to NENA to develop a best practice document to guide PSAPs as to how to handle unintentional wireless 9-1-1 calls. Rough estimates are that about 30% of the calls from wireless to 9-1-1 are unintentional

5. Ontario Update

· Judy Broomfield advised that the team finalized its interim report – a technical document that Bell Canada could base its tariff filing. She noted that Bell has since filed its tariff and the tariff has received interim approval from the CRTC. The end date for the trail, previously scheduled for December, has been extend until Feb. 28. The team will soon will commence work on final report. The Toronto PSAP processed 32 thousand calls from the trial as of December 31, 2001.

· Dennis Béland indicated that Microcell is very pleased with CRTC rapid interim approval and are in the process of signing Bell's service agreement. He is, however, disappointed that Bell did not provide a rollout schedule and emergency zone maps and other information. This will slow down deployment. Bernard Brabant noted that Bell would create an implementation team that will include reps from wireless.

· Judy Broomfield noted that Nortel is looking at a way of preventing old (invalid) phone numbers from displaying at PSAP. The proposal is to have a validation of the MIN on every call. Wes Tilley noted that the required network change would be in the wireless network, not the LEC network. The fix would be to provide the cell site and a non-dialable MIN that would alert the PSAP that the caller has an invalid call back number. Janet Calder noted that this is what currently happens for calls from phones from overseas. Bernard Brabant agreed to provide reference to standards. {Note that Bernard subsequently provided the text contained in Attachment II to these minutes.}
6. Nova Scotia Update.

· Gary Rodenizer advised that there are no changes to report since the October meeting. 

· Gary noted that the RCMP is organizing a Wireless 9-1-1 conference for Atlantic Canada. 

7. NENA Canada Update

· Dave Farnes and Judy Broomfield welcomed Ron Welbourn to the group. Ron is the Ontario NENA president. Ron Bonneau continues as the Vice President for the North Central region (which includes Canada). There was no other news to report.

8. CRTC Update

· David Farnes and Judy Broomfield welcomed Louis Lepage to the group. Louis noted that the Public Notice 2001-110 deadlines have been extended – a new round of reply comments due Jan. 28, 2002 has been added. Louis also noted that the Bell Canada wireless 9-1-1 tariff was granted interim approval by the CRTC. 

9. One Button 9-1-1 Phones 

· Judy Broomfield noted that the Ontario 9-1-1 Advisory Board is looking at whether to send a letter to Industry Canada asking the Department to stop type-approving the one-button handsets.

· Keith Richardson stated that he disagrees with the Department’s view that a request to stop type-approval of the sets is required. He believes that some manufacturers have misled the Department and the Department should (and has the power) to investigate these phones since they do not have valid MINs.

11. Wireless 9-1-1 Call Congestion Control 

· Bernard Brabant proposed, and the Working Group agreed, to establish a subcommittee to examine a Canadian approach to call congestion control. Bernard, Andre Audet, Garry Rohenizer and someone from Bell Mobility to be nominated by Darlene Farrow, agreed to join the subcommittee. Bernard agreed to chair the subcommittee.

11. Other Business

· None

12. Next meeting 

· It was agreed that a face-to-face meeting should be arranged for April, associated with a one-day educational session. An exact date was not chosen pending confirmation of the dates for the Atlantic region wireless 9-1-1 conference being organized by the RCMP.

David Farnes & Judy Broomfield

Approved April 23, 2002
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Attachment II

J-STD-036 (TR45-2)

Annex C: Non-dialable Callback Numbers

This annex is informative and is not considered part of this Interim

Standard.

There are several situations when a mobile station does not have a valid

callback number. This is the case for non-initialized mobiles, mobile

phones whose subscription has expired, mobile phones without a

subscriber identity module inserted, mobile phones from other countries

and mobile phones from a service provider that does not have a roaming

agreement with the current serving service provider. In these

situations, a non-dialable callback number derived from the ESN or IMEI

may be used to identify the emergency services caller.

Table C-1: Non-dialable Callback numbers

Non-dialable Callback number format

ESN known 911 + last 7 digits of ESN expressed as a decimal number

IMEI known 911 + last 7 digits of IMEI expressed as a decimal number

