Wireless E9-1-1 Working Group

Minutes of Meeting of July 11th, 2001

Participants: See attached list

1. Welcome and Introductions 

2. Approval of Agenda 

· Judy Broomfield requested Wireless PBXs be added to the agenda. 

3. Approval of Minutes of meeting of May 8, 2001

· The minutes were approved with minor revisions. 

4. B.C. and Alberta Trial Update.

· Chris Kellet was unable to participate. However, Chris communicated by e-mail that work continues on the rollout of the "improved" 9-1-1 wireless service, and are working off-line re: contracts and hook-up logistics.  We are very concerned that the only company currently working with us is Microcell, no one else has started to date.  We would like a verbal commitment in terms of timeframe from TELUS and Rogers Wireless.

· Joel Thorp, Rogers Wireless advised that their status had not changed since the previous conference call. The Telus tariff still only has interim approval and Rogers Wireless has a number of issues with the Telus Agreement that are still in dispute. 

· Janet Calder noted that Vancouver is also working with Microcell.

· Bob Moody confirmed that TELUS has received trunk orders from Microcell. 

5. Ontario Update

· Judy Broomfield advised that all four wireless carriers are completing live 9-1-1 calls in the trial area.  There has been strong positive feedback from the call takers, who in many cases are using the cell site location information to verify the address information provided by callers.  As of July 9, Toronto processed some 2400 calls from the trial area.  Figures for York Region were unavailable.

· It was noted that the main issue thus far is the information provided from unsubscribed phones.

· Judy also noted that good contact arrangements (between the PSAPs and wireless carriers) have been established.

· Bernard Brabant reported that Bell is testing the applicability of the trial to other parts of the Bell 9-1-1 Network in order to satisfy Bell’s commitment to file tariffs for commercial service in October.

6. Nova Scotia Update.

· Dave Farnes reported that Lourdes Clancy will no longer participate on the working group as she has new responsibilities within MTT.

· Gary Rodenizer advised that MTT Mobility cutover a small area to Phase I on May 17.  He noted that while the 9-1-1 traffic volumes are low, call takers were able to call back customers who unintentionally phoned 9-1-1 and explain to these customers that they should not have a button on the phone that is programmed to automatically dial 9-1-1.

· Gary noted that the interconnection document for the Phase I interconnection is now available.

· Finally Gary reported that MTT is scheduled to move to a NORTEL switch (9-1-1 tandem) in February 2002.

7. NENA Canada Update

· Bernard Brabant reported that there was lots of discussion about wireless Phase II during the NENA annual convention.  There was also much discussion about Intelligent Transport Systems (ITS) at the meeting.

· He also noted that NENA Canada proposed to the full NENA Board that Canada should have its own representative on the NENA Board.  This proposal is currently being reviewed by NENA.

8. CRTC Update

· Dave Farnes reported that David Meadows has retired.  While it is anticipated that the CRTC would continue to monitor the working group, a replacement for David has not been named. 

9. Use of 5-1-1 as ESRD

· Keith McIntosh (CWTA), a co-chair of the task force at the Canadian Steering Committee on Numbering (CSCN) developing guidelines for the assignment of ESRDs, reported that guidelines are being prepared and a call has been scheduled for August to review the draft guidelines.

· Judy Broomfield noted that the uniform assignment of ESRDs to each wireless carrier has been helpful in the Ontario trial.

10. 9-1-1 Hot buttons 

· Kathleen McCrea reported that the one button 9-1-1 handsets have been certified correctly in accordance with all the requirements of RSS-118 and its annex A.  Kathleen suggested that should the working group want to pursue with Industry Canada the pertinence of allowing these devices to be used, a letter should be sent to the Department’s policy group.  She also indicated that the Department would most likely issue a public consultation on the issue before reaching any conclusions.

· Members of the wireless industry questioned how these sets could be certified if the handsets could not be programmed with a phone number (MIN).  It was agreed to postpone further discussion of the issue until an understanding could be reached as to why the handsets were certified.  Subsequent to the conference call, experts from the Department have confirmed that the devices were certified because they have a unique ESN and are MIN and SID capable.  

11. Wireless 9-1-1 Call Congestion Control 

· Bernard Brabant noted that the new NENA Draft Standards document for Wireless E9-1-1 Provisioning has been forwarded to the NENA Board for approval. He noted that these standards would apply to both wireless and wireline carriers.

· It was suggested that the Ontario trial could provide some useful data on call congestion issues in Canada.

· Some members felt the document has a US bias.

· It was agreed that the group would continue to review these standards to determine if they are suitable for Canada.  This item is to be added to the agenda for the next call of the working group.

11. Other Business

· Judy Broomfield noted that Telus is offering a new service whereby users of Telus's Wireless Office can employ a single number, with simultaneous ringing and unified voice mail, for a cellphone and desk phone. Judy asked how this would work with 9-1-1. Dave Farnes undertook to obtain an explanation from TELUS.

12. Next meeting 

· The next meeting will consist of speakers and face- to-face meeting of the working group. It was agreed that members would provide Dave Farnes with speaker suggestions for the first day. Potential topics include an update on U.S. activities, ITS and the impact of Phase II on CAD systems.

· Dates for the next meeting and speaker session are October 11 (Speakers) and 12 (Meeting) in Toronto at the Regal Constellation Hotel (near the airport). CWTA has a block of rooms available for the “CWTA 9-1-1 Working Group” meeting. The room rate is $120 per night. Contact Karen Lee to book a room (karen.lee@regalconstellation.com) or (1-800-268-4838) or (416-675-1500)

David Farnes & Judy Broomfield

Approved October 11, 2001
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