Wireless E9-1-1 Working Group

Minutes of Meeting of May 8th, 2001

Participants: See attached list

1. Welcome and Introductions 

2. Approval of Agenda 

· Bernard Brabant requested Wireless 9-1-1 Call Congestion be added to the agenda. 

3. Approval of Minutes of meeting of February 15th, 2001

· The minutes were approved without revisions. 

4. Alberta Trial Update.

· Bob Moody advised that Microcell is their only customer signed up for the Telus service. An implementation process is being established with them. 

· Henry Patram requested a status update from Rogers Wireless and TELUS Mobility.

· Joel Thorp, Rogers Wireless advised that their status had not changed since the previous conference call. The Telus tariff still only has interim approval and Rogers Wireless has a number of issues with the Telus Agreement that are still in dispute. 

· Parke Davis, Telus Mobility indicated that since the Microcell Press release six weeks ago, Telus would not discuss their future plans for implementation in an open forum. It is the Telus Mobility view that the publicity by Microcell to move ahead of the other carriers has moved 9-1-1 to a commercial matter vs. a non-commercial matter.

· Judy Broomfield expressed disappointment that once again 9-1-1 was being discussed as a competitive service. 

· Janet Calder felt the TELUS Mobility approach was out of step with the co-operative spirit of this group. 

· David Meadows indicated that carriers can and do implement any service that has interim approval status.

· Bob Moody described some of the steps required for an implementation process. These include setting up meetings with the PSAPs to establish cell site mapping with corresponding ESNs. 

5. Nova Scotia Update.

· Gary Rodenizer advised they would be trialing a Feature Group D installation in the Kentville area for a Call Back Number and Cell Site/Sector trial. Anticipated start date is May 2001. It is expected to run for approximately six months. This time period will be required for the Nova Scotia government and PSAP managers to evaluate the usefulness of the information. This evaluation will also be needed to support the investment costs of the future. 

· The target date for the replacement of the Rockwell switches is November of this year. However, the first quarter of 2002 may be a more realistic time frame. 

· Mike Myette indicated that the MTT Tariff Notice is not expected to be approved by the CRTC until late June.  He also indicated that the Province is looking to negotiate an agreement with wireless carriers regarding the application of the Call Answer Levy to prepaid services.

6. Ontario Update

· Judy Broomfield advised that work now progressing on an MOU that is based on the Alberta Trial model. The trial area and architecture has been agreed to. The trial plan itself is still under discussion as are the assessment factors. The wireless carriers have ordered their T1’s and Bell Canada has provided them with the necessary information for data entry into the ALI database. The target date for start up is June 19th. 

· It is anticipated that Bell Canada will have the necessary tariff in place by the end of the Ontario trial to avoid the current Alberta situation.

7. NENA Canada Update

· Bernard Brabant advised there was nothing new to report. Ongoing work in the U.S. includes the development of standards for Intelligence Transportation Systems (ITS) and Voice over IP impacts on 9-1-1. 

· Judy Broomfield advised there will be two NENA Ontario membership meetings in May. May 17th in Woodstock and May 22nd in Kingston. Included at these meetings will be presentations about GIS/Mapping. 

8. CRTC Update

· David Meadows had nothing new to report at this time. 

9. Use of 5-1-1 as ESRD

· Bernard Brabant advised that TIF 37 is now before the CSCN. Bell Canada has submitted a contribution to this TIF. Parke Davis will keep this group informed if any concerns arise from these discussions. 

10. 9-1-1 Hot buttons 

· Joel Thorp confirmed that vendors who have shipped handsets over the last two years have de-activated this feature. In order to have this feature permanently removed by the handset industry, larger organizations such as the CTIA and NENA would have to become involved. Rogers Wireless has further directed their point of sale representatives not to activate this feature key. 

· Kathleen McCrea will further investigate the sale and/or distribution of 9-1-1 single button handsets to determine if they meet Industry Canada Type Approval Standards. Members are requested to forward any information regarding these products to her to support these efforts.

· Mike Myette confirmed these products are prohibited in Nova Scotia under their 9-1-1 Act.

11. Wireless 9-1-1 Call Congestion Control 

· Bernard Brabant will distribute the new NENA Draft Standards document for Wireless E9-1-1 Provisioning to members. These standards are being developed by NENA to establish appropriate wireless call congestion control for 9-1-1. Members agreed to review these standards to determine if they are suitable for Canada.  This item is to be added to the agenda for the next call of the working group.
11. Other Business

· Vendor presentation and face to face meeting – It was agreed that a one day vendor presentation regarding location technologies for Phase 2 Wireless 9-1-1 should be arranged in Toronto. This would be followed by a one day face to face meeting. Dates will be Thursday, October 11th and Friday October 12th, 2001.

· Chris Kellett thanked Henry Patram on behalf of the group for his long time participation and contribution to the work of this Committee. 

12. Next meeting 

· The next conference call is scheduled for Wednesday, July 11th at 11AM (Eastern)

David Farnes & Judy Broomfield
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