Wireless E9-1-1 Working Group


Minutes of Meeting of November 19, 1999





Participants: See attached list





1.	Approval of Agenda 


The proposed agenda was approved without modifications. 





2.	Approval of Minutes of meeting of August 10, 1999


The draft minutes were approved with without change.


These minutes will be posted on the CWTA Website. The location of this Committees documents has been moved within this website. They are now available under Health and Safety vs. Guide to Industry. 





3.	Presentation by Dr. Michel Fattouche, President and CEO, Cell-Loc Inc.


Dr. Fattouche provided an explanation about Cell-Loc and its services including its possibilities for 9-1-1 location services. The presentation was well received by the group and it generated a lot of discussion. Copies of the presentation are available from CWTA.





Nova Scotia Update


Mike Myette and Gary Rhodenizer provided the update. 


Mike indicated that 80 % of the province is now covered by the MT&T Mobility enhancements – so he no longer views it a trial. Approximately 70 % of 9-1-1 traffic has been moved away from the ILEC Operator Services. He expressed concern that the operators will begin to lose their expertise in handling the remaining 30 % of calls – so he is eager to see the remaining traffic moved away from Operator Services.


Dave Farnes questioned whether the ILEC service is a trial or commercially available since a tariff for the service has not been filed with the CRTC.


Gary indicated that MT&T is still reviewing filing with the CRTC a tariff for the province-side roll-out of the trial. December 1999 is the target for the pricing to be determined. Mobility has been mapping all of its coverage areas and cutting-over new areas once they have been mapped. Halifax will be the last area of the province covered.


Gary noted that it is expected that in the second quarter of 2000, the call-back number will be added to the information sent to the PSAP (the cell site location is the only information currently provided as part of the trial).


It was also noted that Island Tel Mobility would conduct a trial in the Year 2000 (once 9-1-1 service is launched in the Province).


The PSAPs have noticed an impact in that accidental 9-1-1 dialed calls are no longer screened out by the Operator Services. 





Alberta Trial Update


Chris Kellet and Richard Bzdega provided the update. Each of them provided handouts, which are available from the CWTA web site.


Chris emphasised the work of the trial team to arrive at a consensus approach. He acknowledged in particular the efforts of Henry Patram, Dennis Béland, Richard Bzdega and Wes Tilley. The most difficult challenge the team faced was gaining agreement on a Memorandum of Understanding for the trial. 


Chris indicated that he has been asked to make a presentation of the trial report to the CRTC after the trial concludes.


Richard explained how the trail is working. He indicated that things have been going very well to date. 


It was noted that there are some 150 wireless sites involved in the trial with nearly 2% of Canada’s population covered.


Joel Thorp indicated that he believed the success of the team can be attributed to the leadership of Chris Kellet (a view shared by many) and the approach taken to create a team of equals.


Judy Broomfield asked whether the wireless data is transferred downstream to secondary agencies. Richard replied that it is not, but software is available to do this and he expects to test the software after the Y2K freeze ends. Wes Tilley noted that Bell South successfully tested the software in September.


Chris advised a trial report will be produced after January 30th, 2000. This report will include assessment factor to determine the success of the trial. This trial report will be presented to the CRTC sometime in Feb. 2000. 


Judy Broomfield noted that this trial did not included passing the information through a 9-1-1 dual Tandem system. This will be a necessary part of a solution for Ontario. 


The working group also made a site visit to the PSAP to view the trial.





NENA Canada Update


Ron Bonneau provided the update. He indicated it is refreshing to see the Canadian model – open dialogue amongst the key players and government. 


Ron informed everyone of the new NENA Canada website. He encouraged people to join NENA and to contribute to its work on standards.


Ron also reference the recent FCC ruling relating to cost recovery.





7.	CRTC Update


Both Leo Mevel and David Meadows expressed their pleasure at seeing the high level of cooperation amongst the members of the working group. They noted that some Commissioners visited the Calgary PSAP to witness the trial and that the Commissioners were pleased to see that the trial was functioning well. 


They also indicated that they are looking forward to a trial in Ontario, perhaps in the Region of Peel (near Toronto).


David Farnes posed a question to the group. How will new trials or commercial roll-out will evolve? The group discussed, (without reaching any consensus), whether things will move forward through more and more regional trials, some CRTC action at the request of the wireless industry or PSAPs or by tariffs proposed by the ILECs.


The PSAPs felt that it may be possible to do one trial per ILEC territory with the view that the technical solution could then be tariffed for Provincial rollout.





7.	Numbering Update (INC/NANC)


Chris Kellet noted he is not sure how the choice of numbering resources for ESRDs will evolve, since there is not activity at INC.


Leo Mevel suggested that the ESRD issue should be worked at the Canadian Steering Committee on Numbering (CSCN). Concern was expressed as to whether we could have a unique Canadian approach. Parke Davis agreed to initiate the issue at the CSCN.


It was noted that most switching equipment cannot process non-dialable numbers. 





8.	Other Business


No new business to be added.





9.	The meeting finished at approximately 3 p.m. The next meeting is scheduled to take place via conference call on February 15, 2000 at 11 AM Eastern.








David Farnes & Judy Broomfield


Revised and Approved on Feb. 15, 2000
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