Wireless E9-1-1 Working Group

Minutes of Meeting of October 11th, 2001

Participants: See attached list

1. Welcome and Introductions 

2. Approval of Agenda 

· Judy Broomfield requested Wireless PBXs be added to the agenda. 

3. Approval of Minutes of meeting of July 11, 2001

· The minutes were approved with minor revisions. 

4. Alberta and B.C. Update.

· Janet Calder indicated that the Microcell testing in the lower mainland (British Columbia) looks good.  Dennis Beland indicated that Microcell launched Phase I throughout most of its Alberta network in mid September and is in the final stages of testing in Vancouver. 

· Janet Calder asked when the other carriers would be deploying Phase I.  Darlene Farrow indicated that Bell Mobility is still finalizing its network build in the West and has a target completion date of early 2002.  Parke Davis indicated that TELUS Mobility is continuing its internal planning before contacting the PSAPs.  Joel Thorp, Rogers Wireless advised that their status had not changed since the previous conference call. The Telus tariff still only has interim approval and Rogers Wireless has a number of issues with the Telus Agreement that are still in dispute. 

5. Ontario Update

· Judy Broomfield advised the trial has reached the halfway point.  She indicated that the trial is proceeding smoothly 99 percent of the time.  There have been some minor problems with error and data records.  These problems are being worked through with the carriers.

· The Toronto PSAP has processed over 16 thousand calls.

· Judy also noted the trial team is in the process of finalizing the interim trial report.

· The target end date for the trial is December 30, 2001.

6. Nova Scotia Update.

· Gary Rodenizer advised that Aliant continues to trial a small geographic area with Phase I.  Aliant is considering whether to undertake a full rollout or extend the trial area.

· Gary noted that Aliant is scheduled to move to a NORTEL switch (9-1-1 tandem) in March 2002.  They will likely continue the Phase I trial once the new switch is in place.

· Gary noted that some 30% of people calling 9-1-1 did so unintentionally.  The 9-1-1 call takers have been able to use the callback number to inform these customers of the situation (educate them) and to verify that there is, in fact, no emergency.

7. NENA Canada Update

· Judy indicated that Ron Welbourn has been elected as the Canadian Vice President of NENA.

· It was also noted that NENA Canada contributed $500 towards the September 11th fund established by NENA for emergency workers and their families.

8. CRTC Update

· CRTC staff were unavailable to provide an update. 

9. Use of 511 as ESRD

· Dave Farnes reported that the necessary approvals are almost all in place to enable the use of 511 as the prefix for ESRDs.

· Parke Davis noted that the Canadian Numbering Administrator is prepared to undertake the assignment of the ESRD number resource.

10. One Button 9-1-1 Phones 

· Kathleen McCrea reported that the one button 9-1-1 handsets have been certified in accordance with all the requirements of RSS-118 and its annex A.  

· Parke Davis questioned whether the appropriateness of approving one-button 9-1-1 phones should be put forward to Industry Canada as a policy issue.  Kathleen agreed that this would be an appropriate course of action of the Working Group has concerns about the approval of the one-button phones.

11. Wireless 9-1-1 Call Congestion Control 

· There was no news to report from NENA on this issue.

· Judy Broomfield indicated that call congestion has not been an issue in the Ontario Trial.

11. Other Business

· Judy Broomfield noted that Telus is offering a new service whereby users of Telus's Wireless Office can employ a single number, with simultaneous ringing and unified voice mail, for a cellphone and desk phone. 

· Parke Davis agreed to circulate information about the new service (please see Attachment contained in a separate acrobat file called “TELUS Mobility Wireless Office White Paper “).

12. Next meeting 

· The next call is scheduled for January 17, 2002.

· A face-to-face meeting is planned for April.

David Farnes & Judy Broomfield

Approved January 17, 2002
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