Wireless E9-1-1 Working Group

Draft Minutes of Meeting of September 10, 2002 

Participants: See Attachment I.

1. Welcome and Introductions 

2. Approval of Agenda 

· The agenda was approved as drafted. 

3. Approval of Minutes of meeting of January 17th, 2002

· Regarding item 4, a question was raised as to whether the Bell Canada technical document had been circulated to the wireless carriers. Judy Tottman undertook to determine whether the document had been sent. The minutes were approved. 

4. Ontario and Quebec Update 

· Judy Broomfield noted that Microcell is providing Phase I throughout Toronto. Dennis Beland indicated that over one-half of Microcell’s network in Quebec is providing Phase I and Niagara Region and Ottawa in Ontario were to be cutover in the immediate future.  Microcell’s goal is to have 80-90% of its network providing Phase I by yearend.
· Andre Audet indicated that he is pleased with Microcell’s rollout in Montreal. He expressed concern over phantom calls. Dennis noted that Montréal is looking at routing phantom calls to an automatic IVR that would play a recorded message and would allow callers to press “1” to get back to a 9-1-1 operator.
· Don Woodford and Darlene Farrow indicated that Bell Mobility continues to provide Phase I in the former trial area in Toronto and is commencing its deployment in Alberta and BC.

· Dave Farnes indicated that, based on the statistics provided from Toronto, the CWTA believes that there are approximately 6 million calls placed to 9-1-1 and other emergency numbers annually in Canada. 

· Judy Broomfield indicated that wireless makes up about 46% of all 9-1-1 calls to the Toronto PSAP.

· Janet Calder indicated that about 7% of wireless 9-1-1 calls received are not routed to a downstream agency because the caller cannot be heard or spoken with (phantom call).

· Judy Tottman noted that the Bell Canada 9-1-1 platform is updated for Phase I in both Ontario and Quebec, with the only tricky area being around Quebec City.
· In an email sent subsequent to the meeting, Richard Bzdega indicated that there were 500,000 9-1-1 calls in Alberta (excluding the City of Edmonton) for the time frame of Jan 16 to July 30 2002. Of these calls 57% were from land line and 43% were wireless.

5. Alberta and BC Update

· Janet Calder indicated that Microcell has deployed Phase I in Vancouver and that Bell Mobility is rolling out service.
· Dick Wells noted that the lower Vancouver Island Phase I deployment of Bell and Microcell has gone well.

· Parke Davis indicated that the TELUS Mobility rollout has begun in Alberta and expect to complete more than one network in Alberta this year. TELUS will announce the next steps in 2003.

· It was noted that Bob Moody is no longer with TELUS. His helpful contributions to the Working Group were recognized by the Chairs and his colleagues.
6. Nova Scotia Update.

· There were no regional representatives on the call.  Dave Farnes provided an update on the upcoming “Atlantic 9-1-1 Conference”
Parke Davis noted that the wireless carriers are in discussions with the Nova Scotia government concerning the application of the Nova Scotia 9-1-1 user fee to pre-paid wireless customers.

· In a subsequent email from Gary Rhodenizer, the following update was provided for inclusion in the minutes:
the trial has been out of service since the cutover to the new Positron PSAP terminals and the Nortel Tandems. Positron was not compatible at cutover with Phase 1 CAS interface from the Nortel tandems.       

..Aliant has a Phase 1 tariff about 90% complete. Filing will be soon.

..NS EMO working with Positron on the development of PSAP Phase 1 CAS Compatibility for Nortel.  

..After the PSAP equipment modifications are complete the Kentville trial will be reactivated. Could be early November 2002 time frame. 

..Aliant will make a decision on the rollout Phase 1 in NS in 2002 after the trial is reestablished\verified and a Tariff is approved. 

7. NENA Canada Update

· Rick Galway was welcomed to the group. He indicated that Canada will participate in the NENA PSAP Registry process. This directory could be used to assist with misdirected calls.
· Rick noted that NEXTEL initiated a $1 million wireless E9-1-1 grant program in the US.

· NENA is holding an issues conference in St. Louis during November 3rd to 6th.

8. CRTC Update

· Louis Lepage noted the May 10th clarification regarding wireless CLECs. He also noted that July 5th CRTC decision regarding wireless services at Toronto’s Lester B. Pearson Airport. Finally he indicated that the Decision regarding the issues identified in Public Notice 2001-110 is still pending and he is not in a position to indicate when that Decision might be released.
9. Inadvertent 9-1-1 Calls 

· Janet Calder asked whether the wireless carriers are willing to work with the PSAPs to inform customers about the perils of programming 9-1-1 into the speed dial functions of their phones. David Farnes indicated that yes, in principle, the carriers are willing to work with PSAPs and undertook to explore with the carriers what steps could be taken.
· Rick Galway reference a letter from NENA’s Roger Hixson. The letter can be found at: www.nena.org/Wireless911/PDF/NENAUnintCallLtr12-01.PDF.
11. Wireless 9-1-1 Call Congestion Control Sub-Committee
· Richard Bzdega noted that the NENA standard has now been released and he anticipates a call from Bernard.
· Judy Tottman undertook to get an update from Bernard Brabant. In a subsequent email Judy indicated that, according to Bernard, “NENA has not finished their technical information document, so, once again, nothing new to report. The Canadian committee has not yet convened.”
11. Where do we go from here?
· Judy Broomfield introduced this item to the agenda. The working group has been primarily focused on the introduction of Phase I and now, given some carriers are deploying Phase I, should the group begin an in-depth examination of Phase II for Canada? 
· A lengthy discussion took place about the status of Phase II in the US and other issues such as automatic crash notification.

· Judy Broomfield and Dave Farnes undertook to determine how the discussion could be structured going forward.
12. Other Business

· None.
13. Next meeting 

· It was agreed that the next meeting would be by conference call on Wednesday, November 20, at 11a.m. Eastern time. 

David Farnes & Judy Broomfield
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