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October 31, 2007

Ms. Glenda Gies, Executive Director
Waste Diversion Ontario

45 Sheppard Avenue East, Suite 920
North York, Ontario M2N S5W©O

Dear Ms. Gies,

On Friday October 12, 2007, several individuals from the wireless telecommunications
industry took part in a workshop hosted by Ontario Electronic Stewardship (OES). It was
the second of three electronic workshops set-up by OES to support the development of a
diversion program plan for Waste Electrical and Electronic Equipment under the Ontario
Waste Diversion Act.

The wireless telecommunications industry recognizes there is a need to promote waste
diversion across Ontario, including mobile handset recycling. In fact, the industry has
operated several voluntary recycling programs for the last few years. Wireless stewards
have developed self-sustaining waste diversion operations and the proceeds of such
programs are donated to various charities. Consistent with the “4 Rs” guideline, the
amassed phones are refurbished or recycled in an appropriate manner. In fact, through the
industry’s voluntary programs, approximately 170 thousand mobile phones were
collected in the year 2006,

In light of the industry’s own voluntary programs to address handset recycling, we would
like to start a dialogue with Waste Diversion Ontarioc (WDO) to develop a program that 15
tailored to our existing initiatives while meeting the vision and goals of the WDQ,

T look forward to meeting with you in the very near future to discuss this matter further,
and I will have someone from my office contact your office in the coming weeks to
arrange some time for us to meet.

Sincerely,
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J. David Farnes
Vice President
Industry and Regulatory Affairs
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